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Student Satisfaction Survey (SSS) for the Academic 
Year 2023-24
Student Satisfaction Survey (SSS) on Overall Institutional Performance for the Academic Year 2023-24

Student Satisfaction Survey regarding overall institutional performance is being conducted for 
the Academic Year 2023-24. The survey will help the university to upgrade its performance as a 
higher educational institution. A student will have to respond to all the questions given in the 
following format with her/his sincere effort and thought.

Full Name * 1.

Female

Male

Transgender

Prefer not to say

Gender * 2.

General

Scheduled Caste (SC)

Scheduled Tribe (ST)

Extremely Backward Classes (Annexure - I)

Backward Classes (Annexure –II)

Economically Weaker Sections

Category * 3.



State of Domicile * 4.

Nationality * 5.

B.A., LL.B. (Hons.)

B.B.A., LL.B. (Hons.)

LL.M.

Ph.D.

D.Phil

LL.D.

PG Diploma 

Name of the Programme Pursuing * 6.

Academic Session * 7.

Roll Number * 8.

Mobile Number * 9.

E-Mail * 10.

Year of Joining the University (Eg. 2021) * 11.



Student Unique Enrolment ID12.



Following are the questions regarding overall institutional performance of the 
University

Strongly Agree

Agree

Neutral

Disagree

Strongly disagree

Curriculum of the courses (subjects or papers with credits)  are relevant to the 
concerned field and industry  * 

13.

Excellent

Very Good

Good

Average

Poor

Knowledge and understanding of the teachers of their respective subjects/courses * 14.

Excellent

Very Good

Good

Average

Poor

Communication skill of the teachers in the class * 15.

Strongly Agree

Agree

Neutral

Disagree

Strongly disagree

Interaction in class and teaching methods used by the teachers have enhanced learning 
experiences of the students * 

16.



85 to 100%

70 to 84%

55 to 69%

40 to 54%

Below 40%

Portion of syllabus that is generally covered by the teachers * 17.

Very satisfied

Satisfied

Indifferent

Dissatisfied

Very dissatisfied

How satisfied are you with the library facilities including remote access facility, e-
books, e-journals, legal databases, repositories and opening hours of the library? * 

18.

Always

Very often

Sometimes

Rarely

Never

Teachers assess the learning levels of the students and take care of the interests of the 
advanced as well as the slow learners * 

19.

Excellent

Very Good

Good

Average

Poor

Overall quality of teaching-learning process in the university * 20.



Strongly agree

Agree

Neutral

Disagree

Strongly disagree

University actively encourages the students to participate in various extracurricular 
activities  * 

21.

Strongly Agree

Agree

Neutral

Disagree

Strongly disagree

Crosscutting issues relevant to Professional Ethics, Gender, Human Values, Environment 
and Sustainability etc. are integrated into the curriculum of the relevant courses * 

22.

Always

Usually

Sometimes

Rarely

Never

Teachers explain the concept with the help of illustrations, examples, case law etc. and 
solve the doubts of students * 

23.

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Teachers make effort to impart soft skills, life skills and employability skills to prepare 
the students for the world of work * 

24.



Very fair

Somewhat fair

Neither fair nor unfair

Somewhat unfair

Very unfair

Internal evaluation process of the university is  * 25.

Everytime

Usually

Sometimes

Rarely

Never

Performance of the student is discussed and evaluated answer sheets are shown to the 
students after the internal evaluation * 

26.

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

University actively encourages and has well established mechanism for internship and 
field visit opportunities for students * 

27.

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Overall, how satisfied are you with the teaching and mentoring process of the 
university? * 

28.



90% and above

75 to 89%

60 to 74%

45 to 59%

Below 45%

Percentage of teachers using ICT tools including online resources for effective teaching 
and learning process * 

29.

Everytime

Usually

Sometimes

Rarely

Never

Results of the end semester examinations are declared in time and as per the academic 
calendar * 

30.

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

The university engages the students in organizing various co-curricular/extracurricular 
activities as well as various committees etc. to monitor and review for continuous 
quality improvement * 

31.

Excellent

Very good

Good

Average

Poor

Overall campus facilities and academic ambience providing opportunities to learn and 
grow * 

32.
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Microsoft Forms

Any other suggestion that you would like to give to improve the overall performance 
of the institution * 

33.


